CLIENT LOGO
HERE

QA Resulf Total

91.29%

QA Total per Month

92.46%

N

QA per Topic Type

97%
93%92%93% 9% mam 90% 92%
I | | I| I 857.Si%l
n 1

96%95%

2

Month |/Year = | [Cont.. | [Cont...
8 - 1[2025 [ 1IChat | Topic 1 |-
9 Email ] Topic 2
10 Quartfer Topic 3
[ I Q4 Topbic 4 |
12 Topic 5 |
1 = Tonic A |«
Evaluator | [Teammate
[QA Analvst || [[Aaent 1 Aaent 10 Aaent 11
[Teamleader || |[Aaent 12 Aaent 13 Aaent 14
Aaent 15 Aaent 2 Aaent 3
Aacent 4 Aacent 5 Aadent 4
Aaent / Aadent 8 Aaent 2

m Topic 1
m Topic 2
= Topic 3
mTopic 4
m Topic 5
m Topic 6

QA per Evaluation Category

99%
93% 93%

w——Total

1% 89%

98%

: I
12

QA Overview per Evaluator

49

60

50

0.8 89%

QA Analyst 11

47
. 9% 40
0.6 30
23
0.4 20
0.2 10
0

QA Analyst 12 Teamleader 11 Teamleader 12

® Communication Total

mKnowledge Total

m Process Adherence Total

B Compliance Total

= Count of Id
— Average of Total Score

QA per Channel

90%
Email
93%
89%
Chat

0.918360507

87% 88% 89% 90% 91% 92% 93%
Distribution of Contact Topics
Topic, Topic 6
4% 2%
Topic 4
12%
Topic 1
35%
Topic 3
17% .
Topic 2
30%
aTopic1 =Topic2 =Topic3 mTopic4 sTopic5 =Topicé
QA per Teammate

Agent 3 98.8%
Agent 12 96.4%
Agent 14 94.1%

Agent 1 93.8%
Agent 10 93.7%

Agent 9 93.6%
Agent 15 93.4%

Agent 4 92.7%
Agent 13 92.2%

Agent 7 92.1%

Agent 8 91.3%

Agent 5 90.7%

Agent 2 84.8%
Agent 11 81.7%

Agent 6 79.8%

94%

u12
mll

= Total



